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Coon Valley Cooperative
Telephone is proud to offer
PowerNet to our customers

What is PowerNet?
PowerNet Wireless
Internet is high-speed
Internet service over
an unlicensed
wireless frequency.
Internet traffic runs
up to 24 times faster
than a traditional
dial-up connection.

Is it the same
wireless as a

cellular phone?

No, PowerNet runs
over a different,
unlicensed frequency.
It is not the same
technology as cellular
service.

Do | dial-up for service?
No, connection is
constant, you never dial-up
or log-in.

Can | get PowerNet in the country?

In many cases, yes, however, theré may be some areas
that we aren’t able to reach with"PewerNet. If you are
within a 7-10 mile range from Stuart, service is most
likely available. A no-charge sité stirvey is needed to
determine if PowerNet is available/ at your location.

What is Postini Virus & Spam filtering?

Postini virus filtering protects your computer against
viruses that may come into your computer from an
email. Postini spam filtering stops junk mail. Both
products are included on your first 5/email accounts.

How much is equipment?
Equipment is included with your service. There is no
additional investment.

How do | get it?
Simply call us at 641-524-2111 gf mail or fax this

application to our office.
Coon Valley

. Cooperative Telephone

516 Sherman Street ¢ PO Box 108
Menlo, IA 50164
coonvalleytelco@coonvalleytelco.com
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High-speed Internet

CUSTOMER INFORMATION
Name
Address
City, State, Zip
Billing Name (if different)
Billing Address
Billing City, State, Zip
Home Phone
Work Phone
Fax
Social Security Number
Federal Tax ID Number
Your Mother’s Maiden Name
Are you tax exempt? U Yes U No

PRIMARY EMAIL ADDRESS
Email must be eight characters or less. If yours is

unacceptable or unavailable, one will be chosen for you.
. (@coonvalleytelco.com

First Requested Email (no punctuation)
________ @coonvalleytelco.com

Second Requested Email (if first is not available)

FILTERING

1. Your first five email accounts include free Postini®
Spam Email Filtering. Would you like this service
activated on your email accounts? U Yes U No

ADDITIONAL EMAIL ADDRESSES

All PowerNet accounts include up to 5 emails. You may
request additionals for $3/month for residential and
$5/month for business accounts.

1st Additional Email Address
________ @coonvalleytelco.com
2nd Additional Email Address
________ @coonvalleytelco.com
3rd Additional Email Address
________ @coonvalleytelco.com
4th Additional Email Address
@coonvalleytelco.com

WIRELESS PLANS
O 128k* - $39.95/month
Plus $49.95 Installation

Includes up to 5 emails, Postini Virus & Spam Filtering
on first 5 emails

O 256k* - $44.95/month
Plus $49.95 Installation

Includes up to 5 emails, Postini Virus & Spam Filtering
on first 5 emails

O 512k* - $54.95/month
Plus $49.95 Installation

Includes up to 5 emails, Postini Virus & Spam Filtering

on first 5 emails
*Speeds up to 128Kk, 256k & 512k dependent on network activity. Not all locations can receive
PowerNet. There will be a no charge site survey to make sure your location is PowerNet-ready.

PowerNet requires a Network Interface Card (NIC). If your computer does not
have a NIC, one can be installed for *30.00 at time of wireless installation.

STANDARD INSTALLATION TERMS

*Standard installation includes installation of wireless equipment and connection to one
computer. Installations that require extraordinary time or resources will be billed an
additional charge. Customer will be informed of charges prior to installation. Customers
requiring connection of two or more computers will be charged $45 per hour plus
additional materials. Monthly service charge includes use of Coon Valley Telco’s
equipment. Ownership is retained by Coon Valley Cooperative Telephone.

| agree to the terms of the Standard Installation Date _ /| [
Initial

CUSTOMER SERVICE AGREEMENT

| understand and acknowledge that continued use of Coon Valley Cooperative Telephone’s
Services constitutes acceptance of the Terms of Service, Acceptable Use Policy and other
important policies posted on CVCT's website www.coonvalleytelco.com. | agree it is my
responsibility to read these policies and comply fully with their terms. | further understand the
policies and pricing of CVCT's Services may change from time to time upon 30 days notice. The
Service is provided on an "AS IS" and "AS AVAILABLE" BASIS WITHOUT WARRANTIES OF
ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO
WARRANTIES OF TITLE OR IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE. If service is cancelled, customer agrees to return
equipment in working order within 10 business days or pay an equipment charge of $200.

| agree to these terms Date _ /|
Initial
To request a copy of our Terms of Service, Acceptable Use
Policy and other policies, call our Customer Care Department
at 641-524-2111 or visit our website at www.coonvalleytelco.com

COMPUTER REQUIREMENTS

Minimum We Recommend
MEMORY 64 MB of RAM 128 MB or more
PC CPU Pentium or AMD K6-2  Pentium Ill or AMD K7
PC OS Windows 98 Windows 2000 or XP

Mac CPU  PowerPC G3
Mac OS System 8 System 9 or better
CUSTOMER SIGNATURE
Signature

Date

Note: Signing this order form and agreement indicates | accept and understand the
Customer Service Agreement and the Standard Installation Terms.

OFFICE USE
Authorized By
Date & Time to Install




